T his issue of the MORN Journal contains the last three of a series of six articles describing multiple aspects of a case management program implemented within a state workers' compensation system. The three articles contained in the August issue provided an overview of the study design (Salazar, 1999) as well as a description of case management from the perspective of the injured worker (Brines, 1999a,b; Salazar, 1999) .
The articles contained in the current issue describe two other interesting components of the study; namely, the provider's perspective and experience with case management services (Pergola et al) and a record review that examined various aspects of service provision (Hsin-Chun Tsai et al). The concluding article in this series (Salazar and Graham) summarizes and integrates the findings from all components of the study. This last article is particularly valuable because it gives meaning to all the previous articles in the series. It provides a thorough analysis of the study findings and discusses the implications for nurses who work as case managers, either independently as their primary role, or within an organization as one of many roles.
The evaluation described in these articles was intended to be a pilot study-a mere glimpse of the many issues that characterize case management programs and services. It is hoped the readers of these arti-396 c1es experience the same sense of discovery the authors of this series had as they undertook this endeavor. The ultimate intent of these articles is to provide information that will be useful and valuable to occupational health nurses/case managers in their practice settings.
Despite its label as a "pilot," the conduct of the study proved to be an intense process that was both challenging and rewarding. The challenges were largely related to the logistical barriers inherent in the arranging and carrying out the many pieces of this complex and multifaceted project. The valuable insights provided by study participants, including both service providers and the injured workers, constituted the most important rewards of this undertaking. The investigators are grateful for the subjects' willingness to candidly and openly share their personal thoughts, feelings, and experiences about the case management process.
While the researchers believe the information gleaned in this investigation is absolutely invaluable to the future of case management service delivery, they readily acknowledge there is much more to know. Hopefully. this work will inspire others to develop and test innovative case management programs that will promote learning about the many dimensions of this specialty and will continue to advance this practice area. It is also hoped these studies demonstrate the importance of listening to the most important person in this system of services-the workers. Understanding the world of the injured worker can serve as an effective guide in achieving the ultimate goal of case management: the delivery of efficient and effective quality services to workers who are injured or become ill as a result of their work.
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